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REDACTED - FOR PUBLIC INSPECTION 

June24, 2015 
phone: JOt-459-7590, tax: 301-sn-5575 
internet: www.jsilel.com, e-mail: jsi@jsitel.com 

A~!D/Pll!O 
Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

. 
JUN 2~101! 

Federal Oom""1nfoltlo,,. 
Office of the Se~mlslbt 

2015 ETC Annual Report of Southeastern Indiana Rural 
Study Area Code 320819 

Dear Ms. Dortch: 

On behalf of Southeastern Indiana Rural ("SEI"), JSI files the attached confidential 
and redacted versions of the FCC Form 481 ETC annual reporting information pursuant to 
sections 54.313 and 54.422 of the Commission's rules. 1 SEI seeks confidential treatment 
under Protective Order for section 54.313(£)(2) financial information.2 The redacted 
version is also being filed this date via the FCC's Electronic Comment Filing System. In 
addition, attached is a letter requesting confidential treatment under Sections 0.457 and 
0.459 459 of its Progress Report on its Five-Year Service Quality Improvement Plan as 
required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

JP-~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd Q t-3 
ListABCDE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 12-1857 rel. Nov. 16, !612 
(Protective Order). 47 C.F.R. § 54.313(£)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(aXI). 
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Marlene H. Dortch, Secretary 

REDACTED- FOR PUBLIC INSPECTION 

June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 
2015 ETC Annual Report of Southeastern Indiana Rural 
Study Area Code 320819 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Southeastern Indiana Rural 
("Company'') hereby requests, pursuant to Sections 0.457 and 0.459 of the Commission's 
rules, 1 withholding from public inspection certain information contained in an attachment 
to the above referenced reporting requirement. The Company provides the following in 
support of its request, numbered consistent with the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report.4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481Line112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bX1) through (9). 
3 47 C.F.R. §§ 54.313, 54.422. 
4 47 C.F.R. §§ 54.313(aXI). 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment contains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate~of-return service territories. "5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as describe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable COII).petitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 

5 See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (1) (ii). 

JSI 
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the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality teleconununications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publidy available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

JJl~ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



<010> Area Code 320819 

<015> Area Name SE INDIANA RURAL 

<020> 2016 

<030> Contact Name: Person USAC should contact 
A,lieaba Niebrugge with questions about this data 

<035> Contact Telephone Number: 8126675100 ext. 
Number ot the person identified in data line <030> 

<039> Contact Email Address: 
Email ot the person identified in data line <030> aniebruggeeaeidata. com 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer) ___ .., 

J ./ IJ<·· check box if no outaaes to report 

D~::,::·:~::: :::· 'T' I • I 

{comp/de ottadled worbh«t} I ./ 

{c-0mp/ete attached worksheet) I ./ 

I ./ 

I 
I lin" 

l•tt•ch descripti~c1oclu--n1-1 __ .lll!illll!ll!I 

f•• <320> Unfulfilled Service Requests (bro;.a.:.db.:..a.:..n..:d;.:.l __ .::J =o=====::L-----------. 

<330> 0.~11 oo Attomp• (b<0odbornl)I ,,, _ _...!.._ 
<400> Number of Complaints per 1,000 customers (voice) 

<410> Fixed Io· 0 

<420> Mobile ~o=·=o==============~ I " II " 
<430> Number of Complaints per 1,000 customers (broadband) 

I " tt:nzzn 
:~~: ~x:~le 1::: I 
<SOO> Service Quality Standards & Consumer Protection Rules Compliance f<h•dc to lnditot< ttrtifitotion) .__..;.f __ _.l,.l __ .f __ _. 

<510> 

I ,,. .......... . 
<600> 

<610> 

<700> Company Price O erings (voice 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal Land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certiflcatlon 

(attached d<strlptJ~ docurMnt) 

attached d~riptive document) 

(complete attachN worksheet) 

(complete attached -ksh .. (} 

(comp/et< attached worksheet} 

(if ~s, complete attoc:hrd wtrishttt} 

Ives 

<101~ I , , __ _ 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q (I/not chedc tolndlcatecert1ficotion) 

<1110> {tamp/ti< attoched worlcshttt} 

<1200> Terms and Condition for lifeline Customers t<omp/tt• attochtd worksh .. tJ 

Price cap carriers, Proceed to Price Cap Additional Documentation Worbheet 

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers 
<2000> (thedc to lndlcou U<tificotlon) 

<2005> (complete attached worksheet} 

<3000> 
<3005> 

Rate of Return carriers, Proceed to ROB Additional Documentation Worksheet 
(ch•d: to lndlcott c<rtifitotlon} 

(comp/<te attached -kshtet) 

'----'-"-"II .. _ .t _ _.I ! 

./ II ./ 

--"--' ... ' -"--

./ 

./ 
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(100) Service Quality Improvement Reportlna 

Data Collection Form 

<010> 

<01S> 

<020> 

<030> 

<03S> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name • Person USAC should contact regarding this data 

Contact Telephone Number· Number of person Identified In data line <030> 

Contact Email Address • Email Address of person Identified in data line <030> 

Has vour company received its ETC certification from the FCC? 
If your answer to Line <110> is yes, do you have an existing §S4.202(a) "5 
year !)Ian" flied with the FCC? 

320819 

SB I NDIANA RURAL 

2016 

Alieoh& Niebrugge 

1126675100 ext. 

&niebrugg .. eeidata . com 

(yes/ no) ® 
{y~/no I 00 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to flle a progress 
report, on line <112> delineating the status of your company's existing § 
S4.202(a) "S year plan" on flle with the FCC, as it relates to your provision of 
voice telephony service. 

Attach Five-Year Service Quality lmprOYement Plan or, in subsequent years, 
your annual progress report flied pursuant to 47 C.F.R. § S4.313(a)(1). If your company is a 
CETC which only receives fTOzen support. your pr~ss report Is only 

required to address voice telephony service. 

320 8191All2 . pd! -·· J 

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on Its flve-year 

service quality Improvement plan pursuant to §54.202(1). The Information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) WIS used lo impr0\'9 seMce quelty and how~ WIS used lo impro"8 seMce quelty 

<116> How much (USF) WIS used to impfOYe seMce <:OWr1ge and how support WIS used to improw seMce <:OWrlge 

<117> How much (USF) was used lo impro"8 service cepac:ily and how~ WIS used to imptoYe seMce capacity 
<118> Provide an explanation of networlc Improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 
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(200) Se!We OUtage Reporting (Voice) 

Datll Collection Fonn 

<010> Stuc!y Area Code 

<015> Stud'( Area Name 

<020> Pr<>gram Year 

320819 

SB INDIANA RURAL 

2016 

<030> Conu1ct N1me • Person USAC should contact reprdlng this data Alieeha Niebrugge 

<035> Contact Telephone Number · Number of person identified in d1t1 fine <030> e12661s100 ext . 

<039> Contact Email Address · Email Address of person Identified In data line <030> aniebruggeeeeidata. e""' 

<220> - -- -- -- - . -- -
NORS 

Refemlat 0utace Stlrt OUQpStart OutleeEnd OutapEnd Number of 
Number Date nme Dete Time Customers Affected TOtlll Number of 

Customers 

-

911 Fldlltles 
Affected 
(Yes/ Nol 

FCCForm481 
OMB Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> h: 
Did This Outap 

Service OUtece Affect Multiple 
Description (Chedt Study Areas Service Outace Prevetttltlve 

•• thlt lllllhtl (Yes/Nol Resolutlon Procedures 
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<010> Study Area Code 320819 

<015> Study Area Name SB llll>IAllA RURAL 

<020> Program Year 2016 

<030> Contaet Name • ~ USAC should contact r~rdl"I this data __ .llUe•M_lliet>n1gge 

<03S> Contact Telephone Number - Number of person Identified In data line <030> s126ns100 ext. 

<039> Contaet Email Address · Emllil Address of person identified in dat_a line ~3C):> ___ aniebrt199••aeidata. cOft\ 

<701> Residential Local Service Charge Effective Date 

<702> Siocte State-wide Residential Local Service Charge 

1/1/2015 

12.25 

~~;~~;·~~·;·): ';:"~~~?~f~:~~~\;1~;, 
'' i'~lid:.~?.'7 

f~,2~~£:.,:3~~~~f if12f..<~J 

<703> 7:"·.;:::;r;~t ~ \ ~:!·: t}~~:~;:1~~.~:.;~~~:~\?~~·~~~~- ·.:~E 

Stlte Excha,_ IH.EQ SAC ICETCI Rite Type State Subscriber Une CNm ITotel per llne Rites and Fft: 

_c ........ ·-~ .... -~_ .... __ . 

. .... _ ... ··------· 
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~~1,,~~H~~~% 
<010> Study Area Code 320819 

<015> Study Area Name SB INDIANA RURAL 

<020> Pr~ram Ye;ar 2016 

<030> Conta<t Name • Person USAC should contact r~lll'Jlin~ this dat1 Aliesha Niebrugge 

<035> Conta<t Telephone Number · Number of penon Identified In data line <030> 8126675100 ext. 

<039> Contact Email Address • Email Address ol penon Identified In data line <030> aniebrugge••eid&ta. com 

<711> ~~2:c:~~~t:~\m~~~~~~t~ "ltl~~'s; ··~~1t~~~~~~~¢~~ ~~fli5~~~1~!?_~:F?'.r; ·· 

State Em.-(IUC) btldefttt.I Rate 
s-Reculllted 

Fea Total Rate and Fees 

~-- - .._._ - ~ ..._ - __. 

r•v'"''"''~ 

8tolclbllnd SeMce • 
Downlolld Speed 

IMhM) 
lll'oedblnd SeMce • 1 I l.lnlnad _ ,_, 

U$lp Allow9nce 
(GI) 

U$lp Allow9nce 
Adtoft Tllleft When 

limit llHched IHIKt I 
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<010> Stucb' Area Code 320819 

<OlS> Stl.Kly Area Name s11 INDU.NA 2112111. 

<020> Pr<>gl'l_m Year 2016 

<030> Contact Name· Person USAC should contact regarding this data Alieoha . lliebnigg" 

<035> Contact Telephone Number· Number of penon Identified In datll Nne <030> 8126675100 ext. 

<039> Contact Email Address • Email Address of person Identified In data line <030> aniebruggeeo"1data. com 

<810> Reporting Carrier SBI Rural Telephone Cooperative 

<811> Holdinc Company Not Applicable 

<812> Operating Company SEI Rural Telephone COOperative 

<813> :;;§';~5~~J?~:f'-[_Z~~~Zb~~=-:~~~!}~~Jif%,.'r.,,, ,~~ iiY.:~~~~~~~~i~~1t1I~~f;~!~~.rr:s~~~~:s~~7s~.~:r0i3*; 

Afflllltes SAC I Oo1111 Business As compeny or Brand Designation 

- See attached workshtet -

--------.... - . . ... ---· -· 
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. . .- ... 

<010> Study Area Code 32091!1 

<015> Study Area Name SS I NDIAHA RUllAL 

<020> Program Year 201& 

<030> Contact Name· Person USAC should contact regarding this data Alie eha Ni e bru99e 

<035> Contact Telephone Number · Number of person identified in data line <030> 8 126'7 5100 ext . 

<039> Contact Email Address· Emall Address of person Identified in data line <030> anl.e bru911 .. H i dAta . COOi 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I - - I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 

to confirm the status described on the attached document(s), on line 920, 

demonstrates coordination with the Trlbll govemment pursuant to 

§ S4.313(a)(9) Includes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal 
community anchor Institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 
Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and Licensing requirements. 

Selec:t 
Yes or Noor 

Not Applicable 

Name of AttacMd Document 
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~ .: ~· 

<010> Study Area Code 32011, 

<015> Study Area Name SB INDIANA RUllAL 

<020> Program Year 201' 

<030> Contact Name - Person USAC should contact regarding this data Aliu ha Hi e b.--

<035> Contact Telephone Number - Number of person identified in data line <030> 112u1s100 ext. 

<039> Contact Email Address - Email Address of person identified In data line <030> aniebruggeeeeidata . COO\ 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313(g) (Yes, No). 

<l130> Please select the appropriate response (Yes, No, Not Applicable) to confirm the 
repol1ing carrier offers broedbend 9ervice of at least 1 Mbps downstream and 256 kbps 

upstream within the supported area pursuant to§ 54.313(g). 

I UHH.. l 

I I 

.... 

~ ' .. l<.;.. 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 32091' 

<015> Study Area Name SE IllDIAHA RURAL 

<020> Program Year 2ou 

<030> Contact Name - Person USAC should contact regarding this data __ __ AliH ha >Uebt'Ugg• 

<035> Contact Telephone Number - Number of person identified in data line <030> 1126615100 ext. 

<039> Contact Email Address - Email Address of person Identified in data line <030> anie brucicie• Hid.&ta .com 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I ....... .,, .. ~ I 
Name of Attached Document 

<1220> Link to Public Website HTTP http ://www . Hicominunicationa . eo•/lihline_phone . htllll 

"Please check these boxes below to confirm that the atta~ document(s), on line 1210, 
or the website listed, on line 1220, contains the required information pursuant to 
§ 54.422(a)(2) annual reporting for ETCs receiving low-income support. carriers must 
annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes prOYided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

rn 
IIZJ 

lrn 
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'· 

<010> Study Ale1 Code 
<OlS> Study Ale• Name 
<020> Protr1m Veer 
<030> Contld Neme • Person USAC should CIOllt.a reprdln1 this d1t1 = 
<035> Contld Telephone Number · Nul1\ber of person Identified In dat1 ffne <030> AI 1eena rnc:orugge 

<039> Cont1ct Etnlll Address· E!Nil Address of perJOn Identified In dm line <030> 
&n16btuggffl&10At& . COii 

Select thuppropri.t9 rnponses below (Ya, No, Not Appllcable) to now compllancnn recipient of lnae11~ eo-t America""- I support.,,_ Hllfl Costsupport, HIP Colt support to offset-dlltp r9ductlons, llnCI 
c.om.ct Amerb l'hae 11supportasMtfofttlIn47 CFR f 54.313(11),(c).(d).(e). The lnfonnetlon ~on this form end In the documents fttKhed below ls 8CC111'9te. 

lllCl'etMt!Ull Con.-t America l'llllse I ~ 
<2010> 2nd Veer CertlflCltlon {47 CFR § S4.313(b)(1)1) 
<2011•> 3rd Year CertlflCltlon {47 CFR § S4.313(b)(1~1) 

<2011b> Attachment {47 CFR § 54.313(b)(1)11} 

<2012> 
<2013> 
<2014> 
<2015> 

<2016> 

~Cap Carrier~ ffonft Support C.ertlflc.tlon {47 CFR f 54.312(1)} 
2013 Frozen Support CllaMtion {47 CFR f S4 .. 313(c){1)) 
2014 Frozen Support CllaJlatlon {47 CFR f S4.313(c)(2)) 
2015 frozen Support Clkul.iion {47 CFll § S4.313(c)(3)) 
2016 and future froun Support Cllkul.tton {47 CFll f 54.313(c){4)) 

~Cap Carrier Coniwct Americ1 ICC Support {47 CFR f 54.JUCd)} 
Certlflatlon Support Used to lulld Broadband 

C-i America Phase II lteportlns {47 Cflt t 54.313(1)} 
3rd year lroldband Service Certtflatlon 
Sth veer lroadb1nd Servke Certification 
Interim Proeress Certlflatlon 

l _ I 
[ J 

l f.. .. - • ~. .. -· Name of Att.<hed Oocu1MM(•1 un .. _ .........,..,_ 

I I I 

I I <2017> 
<2018> 
<2019> 

<2020> Please check the box to confirm th1t the attached document(s}, on line 2021,contilns the required lnfonmtlon I ) 
pursuant to§ 54.313 (e)(3)(11), 1s a recipient of CAF Ph1se II support shall provide the number, names, 1nd 
addresses of community 1nchor Institutions to which bepn providing access to bro1dband service in the 
precedln& calendar year. 

<2021> Interim Proeress Community Anchor Institutions [ - [ 
L Sill :Z'.!SSC 11.llEJ --- -SEE! :z== rum.Of ARKMG uoeum.nqs, ~ n..-rlEV WlKl'f~ 



<010> Stud't ArN eoeo non' 
<015> Study-- SB t!!DIMA Rl1ML 
<020> f'nlpomT- 1111A 

<030> Con!Kt"-·-USAC----tlllldata Alie.I>& lf1eb.,,.,..., 
<03S> ~TolophoMNu-·-of-_ldofttlllo!tlodata ... <0- 81l667UQQ_ c.x.t_. 
<039> CofttKt(·malAd*ui · f,..,.Alfdrnlof~_~ ... .,...hcOlO> a niebruooe .. e i d.ata COM 

04UXtlle ...... ___ _........_ ........ __ ...,,..,.,.,_ .... ,CAl.~lll)..i."",.......,_ ........ ._.,,._.....,.._tlle"-'"'"'_...., ..... _.,_...,., .. ., 
CA1f 54.JUlll(2). I fw"*eettlylllolll>t..,..._..,..... ... ,,,,,,,-...... ~""-""-·-

)20819in3010.pdf 

(30101 .....,_~ ... sv-""" 
Miiestone C.rtlllcotlofl (47 Cf1' t 54.313(1)(1Hl)I 

Homo of Mlached Document Ustlllc ROijilrid lftlOimotlofl 

PleMe check 1111 box 10 contlml ht lie abclled ~•).on lne 3012 ~ ltle ~ lnlorm.uon P<nuanl to 
(3011) s 54.313 (f)(1)(ll) .... C#l'let Will pnwtde ... numbe<. -·and tlddteuea of~ arldlot inllMulion& to wllldl beQll'I rn 

proYlding-. to broedband MMe. In fie p<9Cedlng cMnder yeer. 

320819in3012 .pdf 

(3012) Commu•lty Mchor loltllullofls 147 CFR t 54.3U(fKl)(M)} 

(3013) Is your ton'l>Of'Y • Mlllt.ty lleld 1'01' Comor (47 Cfllt 54.313(1)(2)) (Yes/No) • 

H-of Mtached Ooc-Usllllc ROqutred l•fotmotiool ~ Q .... -
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320819 

<015> Study Area Name SE INDIANA RURAL 

<020> Pr .ram Year 2016 

<030> Contact Name - Person USAC should contact reprding this data Aliesha Niebrugge 

<035> Contact Telephone Number- Number of person identified in data line<030> 8126675100 ext . 

<039> Contact Email Address - Email Address of person identified in data line <030> aniebruggeeseidata. com 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Report1n1 for CAf. or U Redplents 

c..ufydlat • -111 offlclr of the reportJnc canter; my respontlllllltl IMkide -int the 8CQlnCY of the -•I "PO'tl• .....,.__for llftlftrAI Mrvlce support 
edpleftts; Md, to the belt of my knowledp, the lnfomullloe ~on tllll fenn and In 111y ~ts 1s-.111te. 

me of Reportin carrier: 

nature of Authorized Officer: Date 

Printed name of Authorized Officer: 

sition of Authorized Officer: 

tu Area Code of Reportln carrier: Filin Due Date for this form: 

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, S03(b), or fine or Imprisonment 
under Title 18ofthe United States Code, 18 U.S.C. § 1001. 

i. 
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<010> Stud Alea Code 320819 

<015> Study Area Nome SE I NDI ANA RURAL 

<020> Pr ram Year 2016 

<030> Contact Name· Person' USAC sho<Ad contact reprding this data Al ieeha Niebrugge 

<035> Contoct Telephone Number · Number of person identified in data line <030> 8126675100 ext. 

<039> Contact Email Address· Email Addres.s of person identified in dota line <030> aniebruggeoseidata. com 

TO BE COMPLETED BY THE REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF· 

Certlflcatlon of Officer to Authorize an Acent to Fie Annual Reports for CAf or LI Recipients on Behalf of Reportlns carrier 

~ certify that (Name of Agent) JSI la authorized to aubmlt the Information reported on behalf of Ille reporting carrier. I 

lalao certify that I am an officer of th• reporting carrier; my reaponalbllltlea Include ensuring the accuracy of th• aMual data reporting requlrementa provided to lhe authorized 
1898nt; and, to tho IMst of my knowledge, the repotta and data provided to the authorized agent la accurate. 

!Name of Authorized A2ent; JSI 

Name of ReoortlM Carrier: SE INDIANA RURAL 

lsi•noture of Authorized Officer: CERT I FI ED ONLINE Date: 06/23/2015 

Printed name of Authorized Officer: Michael Leach 

Tltle or nMltlon of Authorized Officer: General Manaqer 

Telephone number of Authorized Officer: 8126675100 ext. 

Study Area Code of Reoortirc Carrier: 320819 Fllln• Due Date for thls fonn: 0710112015 

Persons wlllfully ma kin& f1IS4! state.,.,,ts on this form can be punished by fine or forfefture under the O>mmunlcatlons Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine 01 Imprisonment 
underTttk> 18ofth• United States Code, 18U.S.C.§1001. 

TO BE COMPLETED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Apnt Authorized to Fiie Annual Reports for CAf or U Recipients on Behalf of Reporttnc Cerrlef 

~as agent for the reporting carrier, certify that I am authorized to submit the annual ~rts for universal seMc:esupport recipients on behalf of the reporting carrier; I haw provided 

~data reported hen In based on data provided by the reporting carrier; and, to the best of my knowledge, the Information report8d IMreln Is accurate. 

IName of ReportirMZ Carrier: SE INDIANA RURAL 

Name of Authorized A2ent or Emol,,,,_ of A2ent: JSI 

lsUmature of Authorized Aaent or Emt loyee of Aaent: CERTIFIED ONLINE Date: 0612312015 

Printed name of Authorized Aoent or Emolovee of Aoent: Tanea Davis Pogl ia 

lntle or oosition of Authorized Al<ent or Em•I"""" of Aaent Manaaer .. Reaulatorv Affairs 

!Telephone number of Authorized A2ent or Emplovee of Aaent: 3014597590 e.xt. 

!Study Area Code of Reoorting Carrier: 320819 Fill"" Due Date for this form: 0710112015 .. - . -· . --·--· . . . - - . - - > -·--
.... -··-- ·-·- ·· ·-- ·-··, 

Persons W'tllfuUy making false statements on thls form can be punished by fine or forfeiture under the Communicat ions Act of 1934, 47 U.S.C. ff 502, 503(b), or flne or Imprisonment under Title 
18ofthe United StatH Code, 18U.S.C.§1001. 

-· .. -
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Attachments 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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<010> Study Area Code 320819 

<015> Study Area Name SB INDIANA RURAL 

<020> Pr~mYe1r 2016 

<030> Contect Ntme ·Person USAC should cont1ct reprdlng this dltl _ Ali_t!e_ha __ ll_iebruJ!!le 

<035> Cont.a Telephone Number· Number of person identified in dlta Hne <030> 8126675100 axt. 

<039> Cont.a Email Address· Email Address of person Identified in dltl Une <030> aniebrugge<teeidata. com 

<701> Residential Local Sefvke Charge Effect~ Date 

<702> Single Stlte-wtde Residential Local Service Ch1rge 

<703> 

1/1/2015 

12.25 

::v-:. ~·B·· ,,.,,.,.,.,t~·~-'."l'":f'~-... ... "•'ll'~· !)il~ • "~~~~··..--,.""""~·,,.."' . .r.""'~'"7"'"'·"' i_ ·\f«::,'-'\ !i,., ,:!•>,;> ,~,~ l ~_.~. A': . , ;.~ ' ,""ll'f#;~ -~;::;;;.::, .. ,if';!'-,i. '." ·.~·'$' -~~ ~:f" ·--·-·~·~· . ' .. ",•!~-... .. .. . . ,_ . .. ·~ ot~.: ~t . ' ..... ,. ~ .. ,., •. ,.,._..-, , ' - .. . ··~ ' 

R~llll.ocll Mlndtt«y Extended Arel 

SU!tll Exchlrwe (ILECI SAC(CETC) RatllT- S.rvlc:e Rate State SUbscrlbef Line c:tia- State Unlvenll S.Mc:e Fff Senlce Chim ITot81 lltt' tine Rates end Fe4d 
IN 812-667 PR 12. 25 s . o o. 0062 o.o 17 . 26 

-·----------- ···- - - - ·• ·tlf - . f.-81-2-744 PR 12.25 5.0 0. 0062 0.0 17 • .26 

IN 812-839 PR 12. 25 s.o 0.0062 o.o 17. 26 

IN 812-873 PR 12. 25 s.o 0. 0062 o.o 17 . 26 
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SEI Rural Telephone Cooperative Inc.'s demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. •>4 

SEI Rural Telephone Cooperative Inc. ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (IAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-17 .5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order"). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer.Code, wireless carriers agree to: "(1) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify cattier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes ;to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy ." Id. at n. 71. 
4 Id. at n. 72. · 
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IC 8-1-29-5, Rule 1.1170 IAC 7-1.3-8.l; (2) truth-in-billing requirements as required in 

Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

In addition, the Company is subject to consumer protection obligations for 

broadband services under federal law. These obligations include, but are not limited to, 

the following: public disclosure of accurate information regarding network management 

practices, performance, and commercial terms of broadband internet access services; as a 

means of providing sqfficient information for consumers to make informed choices 

regarding use of such services, and for content, application, service and device providers 

to develop, market, and maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 

§8.3. The Company furthermore will comply with all requirements set forth in the 2015 Open 

Internet Order when it becomes effective. 
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SEI Rural Telephone Cooperative, Inc.'s demonstration of ability to function in 

emergency situations for voice and broadband services: 

SEI Rural Telephone Cooperative, Inc. ("Company") hereby certifies that it is 

able to function in emergency situations as set forth in the Code of Federal Regulations, 

Title 47, Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the 

Indiana Administrative Code. The Company's network is designed to remain functional 

in emergency situations without an external power source, is able to reroute traffic around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 IAC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a}(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back

up power to ensure functionality without an e~ernal power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spiKes resulting from emergency situations." 
I 
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emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The company' s standby generators and battery back-up support both voice and 

broadband network equipment in the event of an emergency situation. 
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<010> Study Area Code 320819 

<015> 5tudy Arel Name SB I1'DIANA RORAL 

<020> Pr<JITill!I Veer 2016 

<030> Contact Name · l'erson USAC should contact reaar~ this dlUI Alieoba Niebrugge 

<035> ContattTef~one ~~·lfunll>erci!~ldentlfied In dlUI lint <030> 8126675100 ext . 

<039> Contact Email Address· Emaff Address of penOl'I identified In data Hne <030> aniebruggeeeeidata . com 

<711> ~;~~~~~~r~J-~~WJ~~,~~~~··tlf~t~~.~~~~·!!~~~~··"-'~~·~~··i~'U~· ~· !i!~··~· ~~ii1~!1!!lli~ilfi1iil!!!~ ~ · .. ·-.f{•~' ,,,~--.... «l C~.'. ~.'-""f·,.':"'.liaf",:<~~J: .... ~ -'· ., ;_~ •'' .v~'t'?-1.t;_,,,,"-~•~'' """""'. ·fi~J.!n.,,°t?.. ~rl'. ·.'lir.°'. • • " . • ?> "'•. .:-~~>J04.,;;.~· .. '¥>;">".,.. W~~~~..:~fAii~J~~ ... .:.~~~\t(.',l~i::,•~.t 

State E>c~ (It.EC) llesldetltlll sc.w ~ Total Rates ero.dbend Service. ~roadband Service Usace Allowance Usage Allowance 
Rate ,_ and Fffs Oownloed Spffd Upload Speed (Mbps (GB) Action Taken 

(Mbps) When Umit Reached (select) 

IN 667 • 744 • 839• 0 95 ... • 5. 0 
74

• 9
5 4 . 0 1. 

0 999999
• 
0 

Other, Ito uaage allowance 

667 , 744, 839 , Ill 
873 

48.9 5.0 53.9 5 . 0 1.0 999999 •0 Other, No usage allowance 

... ·· · 1'.9 s . o 8' . 9 6.0 1.0 999999 • 0 Other, llo uaage a llowance ~ - - ~'- 744 , 839 , 

IN !~~· 744 , 839, 58 85 s.o 63 85 7 o 1 o Other, No uaage allowance • • • • 999999.0 

IN :~~· 744 • 839• 89.85 5.0 94 85 8 O l O other, No usage a llowance • . . 999999 .o 

IN 667 , 744 , 839, 5 O 
•

4
• 68. 8 • 73 . e 9, o l. 0 999999 . 0 Other, No usage a llowance 

IN 667, 7U, 839, 
873 

99.8 5.0 104.8 10 . 0 l.O 
999999

.0 Otner. Ito UHge allowance 

IN 7U, 873 26.5 5 . 0 31.5 6 , 0 1.0 999999 •0 Other, Ito u•age allowance 

Ill 744, 873 36.5 5 . 0 41. 5 10 . o 2 . 0 999999 . 0 Other, No usage allowance 

744 , 873 Ill 51.5 5.0 56 . 5 25 . 0 lO.O 999999 •0 Other, Ito uoage allowance 

IN 744 , 873 lOl. 5 s.o 1o6 • 5 100.0 20 . 0 ,,9999 •0 Other , no ueage allowance 
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<010> St~ Are1 Code 320819 

<015> Study Are• Name SB 1NI>1ANA RURAL 

<020> l'rc>gi'am Year 2016 

<030> Contact Name· Person USAC should contact ~l this data Al iuha Niebru99_e 

<035> Contact Telephone Number· Number of person Identified In data ffne <030> e12661s100 ext. 

<039> Contact EmaH Address • EmaR Address of !)e_rson Identified In d1t1 fine <030> aniebrugge•aeid&ta. com 

<810> R~~I Carrier SBI Rural Telephone Cooperati ve 

<811> Holdlr\U'.O_l!l~ Not Applicable 

<812> Operating Company SB1 Rural Telephone Cooperative 

<813> -~i:'!;f~'Ji.~i1'7~~~~~~..'W~•~' :~~;;- ~L "'-~~~!1.'!'8 A~~?;~~~;~::~~r~ 

Affiliates SAC Oolfll Business As Complny or ar.nd Deslanatlon 

___ .. _______ , ______ --------· ... ____ SEI Data Inc I 329009 I SEI Communications 

----------------------... ---- -·· - ·-- ·- -~ - w 
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Southeastern Ind. Rural Telephone Coop., Inc. Tariff P.S.C.I. No 

Section 11 

Revised Sheet 

GENERAL RULES AND REGULATIONS 

TABLE OF CONTENTS 

Sheet 
Establishment and Furnishing of Service........ .... .............. ................ ..... 2 
Establishment and Maintenance of Credit.. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . 3 
Obligation and Liability of the Telephone Company................................. 3 
Payment for Services and Facilities.......................................... ........... 5 
Telephone Directories........... ....... ........ .. ... ... ......................... ... ... .... 5 
Use of Service and Facilities........................... .................... ............... 5 
Connection of Customer-Provided Equipment..... .. ...... ... ...... ................ . .. 7 
Limitation of Service Offering..................................... .. .. .... .......... .... 9 

APPLICATION 

The Rules and Regulations specified herein are in addition to those contained in the 
Definitions, General Exchange Service, and the Message Toll Telephone Service Sections. They 
apply to the intrastate service and facilities furnished in Indiana by the Telephone Company. 
Failure on the part of the customer to observe these rules and regulations of the Telephone 
Company, after due notice of such failure, automatically gives the Telephone Company the 
privilege of canceling the contract and discontinuing the furnishing of service. 

In the event of conflict between any rate, rule, regulation, or provision contained in these 
General Rules and Regulations and any rate, rule, regulation, or provision contained in the 
Definitions, General Exchange Service, or the Message Toll Telephone Service Sections, the rate, 
rule, regulation, or provision contained in the specific section shall prevail, except when such rate, 
rule, regulation, or provision is in conflict with existing Rules and Standards of Service for 
Telephone Utilities of Indiana as adopted by the Public Service Commission of Indiana which shall 
prevail in all cases. 

These rules and regulations cancel and supersede all other exchange service Tariffs or 
General Rules and Regulations, excepting Message Toll Tariffs issued and effective prior to the 
effective date of this Tariff. 

-12-
Officer __ .....,M .... ·i=ch .... a'""e.._I _L...,ea...,c~h __ _ 
Title General Manager 
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Southeastern Ind. Rural Telephone Coop., Inc. Tariff P.S.C.I. No 1 

Section II 

Revised Sheet 2 

GENERAL RULES AND REGULATIONS 

A. ESTABLISHMENT AND FURNISHING OF SERVICE 

1 . Application for Service 

Application for service shall constitute a contract when accepted verbally or in writing by 
the Telephone Company or upon the establishment of service. The initial minimum period for 
which service charges shall apply will be one (1) month or more or as otherwise may be specified 
elsewhere in the Tariffs of the Telephone Company. An applicant who has no previous account 
with the Te~phone Company, or whose financial responsibility is not a matter of common 
knowledge may be required to make an advance payment at the time application is made, plus the 
service connection, installation, or construction charges that may be applicable. 'The advance 
payment will be applied to the first bill rendered to the customer by the Telephone Company. 
Security deposits may also be required of certain residential or business customers in amounts and 
under conditions prescribed in the Rules and Standards of Service culTently in effect, revised, or as 
amended from time to time by the Public Service Commission of Indiana. 

The Telephone Company reserves the right to refuse service to any applicant who is found 
to be indebted to the Telephone Company for service previously rendered until satisfactory 
arrangements have been made for payment of such indebtedness. Any authoriz.ed change in rates 
and regulations will become effective without further notice. 

2. Telephone Numbers 

The customer has no property right in the telephone number and the Telephone Company 
may change any number at any time due to sound business reasons. The Telephone Company 
agrees to notify its customers, with as much advance notice as possible of its intentions to change or 
assign its customers new telephone numbers. 

3. Alteration of Premises 

The customer agrees to notify the Telephone Company promptly whenever alterations or 
new construction on premises owne.d or leased by him will necessitate changes in the Telephone 
Company's wiring and quipment; and the customer agrees to pay the Telephone Company's 
current charges, if any, for such changes. 

4. Responsibility of Customer for Payment 

The customer is required to pay all charge for exchange services and facilities, and for toll 
messages in accordance with provisions contained elsewhere in these Tariffs. The customer is held 
responsible for all charges for telephone se1'\4ice rendered at his telephone, both exchange and toll. 

-13-

Effective: Officer __ .uM.u.i.xichwau:e:.o...I ... L...,ea...,cb...,_ __ _ 
Title General Manager 
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Southeastern Ind. Rural Telephone Coop., Inc. Tariff P.S.C.I. No 

A. 

Section II 

Revised Sheet 
GENERAL RULES AND REGULATIONS 

ESTABLISHMENT AND FURNISHING OF SERVICE (CONT.) 
5. Maintenance and Repair 

3 

The Telephone Company undertakes to maintain and repair the facilities which it 
furnishes to customers. The customer agrees to take good care of the instruments and all 
accessories connected therewith and shall be financially liable and pay for all malicious, willful, and 
negligent damage. The customer may not, or pennit others to rearrange, disconnect, or remove any 
equipment or wiring installed by the Telephone Company. If the equipment or wiring is rearranged 
disconnected or removed, the Telephone Company shall have the right to make a charge in 
accordance with the rules and regulations then in effect. 

6. Unusual Installation Costs 

Where special conditions or special requirements of the customer involve unusual 
construction or installation costs, the customer may be required to pay all or a reasonable portion of 
such costs. If a charge is made, the ownership of all materials and equipment used shall remain 
with the Telephone Company. 

B. ESTABLISHMENT AND MAINTENANCE OF CREDIT 
I. Establishment of Credit 

Consumer Rights and Standards Policies adopted and revised from time to time by the 
Public Service Commission of Indiana will apply in treating an individual's or firm's obligation to 
make restitution for past service indebtedness. 

Consumer Rights and Standards Policies will also apply when collecting deposits against 
future service indebtedness when an individual's or firm's credit must be partly substantiated by 
means of a cash deposit. 

2. Deposits 

In order to insure the payment of all charges due for its service the Telephone Company 
may require any applicant or customer to establish and maintain his credit by means of a cash 
deposit. Any such deposit shall be returned to the customer or credited to his account in accordance 
with the Rules and Standards policies set down by the Public Service Commission oflndiana. 

c. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY 
1. Availability of Facilities 

i 
The Telephone Company's o~ligation to furnish exchange and toll service is 

dependent upon its ability to secure and retaip suitable facilities and rights for the construction of 
the necessary poles, lines, circuits, equipment, etc. 

-14-

Effective: Officer __ ...,M ... i ... ch..,a=e:.&-1 .... L""'ea ... c ... h.__ __ 
Title General Manager 
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Southeastern Ind. Rural Telephone Coop., Inc. Taritf P.S.C.I. No 

Section II 

Revised Sheet 4 
GENERAL RULES AND REGULATIONS 

C. OBLIGATION AND LIABILITY OF THE TELEPHONE COMPANY (CONT.) 
2. Interruption of Service 

If service is interrupted for more than forty.. eight ( 48) hours other than by the negligence 
or willful act of the customer, an allowance at the minimum rate for the telephone facilities and 
class of service affected at the time of the interruption shall be made for the time such interruption 
continues. 

No other liability shall in any case be attached to the Telephone Company due to 
interruption(s) of service. In certain instances the Telephone Company will automatically make 
service interruption billing adjustments. 

3. Directory Errors and Omissions 

The Telephone Company issues directories to assist in furnishing prompt and efficient 
service to its customers. The Telephone Company does not guarantee to its customers or others the 
accuracy of any listings therein. 

4. Transmitting Messages 

The Telephone Company does not transmit messages but offers the use of its facilities 
for communications between patrons. If because of transmission difficulties the operator, in order 
to accommodate the customer, repeats messages, the operator is deemed to be acting as the agent of 
the persons involved and no liability shall attach to the Telephone Company because of any errors 
made by the operator or misunderstandings that may arise between customers because of such 
errors. 

5. Use of Connecting Company Lines 

When suitable arrangements can be made, lines and facilities of other telephone 
companies may be used in establishing wire connections to points not reached by this Telephone 
Company's lines. In establishing connection with the lines of other companies, the Telephone 
Company is not responsible or liable for any action of the Connecting Company. 

6. Defacement of Premises 

The Telephone Company shall exercise due care in connection with all work done on 
customer's premises. No liability shall be attached to the Telephone Company due to any 
defacement or damage to the customer's premises resulting from the existence of the Telephone 
Company's instruments, apparatus, and associated wiring on such premises, or by the installation or 
removal thereof, unless such defacement or d~mage is the result of the sole negligence of the 
Telephone Company. 
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D. PAYMENT FOR SERVICES AND FACILITIES 
Bills are rendered in advance of the service period. Changes for exchange service, long 

distance service, and auxiliary equipment are due when the bill for such service is rendered (date 
shown thereon) and becomes delinquent seventeen (17) days thereafter. Penalties for delinquent 
payments are authorized, but cannot exceed ten percent (100~) of the first three dollars ($3.00) and 
three percent (3%) of all additional monies owed, except for charges owed for interstate toll 
messages. All bills are payable at the Telephone Company's business office or authorized 
collecti>n agency. 

When warranted, in the reasonable judgement of the Telephone Company, special toll bills 
may be rendered. In such cases the amounts billed are due and payable on demand. 

In the event of default on payment of any sums due for either local excmnge or toll services 
the Telephone Company will exercise all options it has at its disposal for collecting past due 
accounts under the Rules and Standards of Service policies prescribed by the Public Service 
Commission of Indiana. 

E. TELEPHONE DIRECTORIF.S 

1. Distribution 

Upon issuance, each customer served by a directory shall be furnished one (1) copy of 
that directory for each main station or trunk and, upon request, additional directories not to exceed 
the total number of extension stations furnished mder the tariffs. Additional or foreign directories 
shall be provided by the Telephone Company at a reasonable fee, when available. A current copy 
of all directories shall be furnished to the Public Service Commission of Indiana. 

F. USE OF SERVICE AND FACILITIES 

1. Ownership and Use of Equipment 

Equipment, instruments, and lines furnished by the Telephone Company on the premises 
of a customer are the property of the Telephone Company, whose agents and employees shall have 
the right to enter said premises after securing permission of the occupant, agent, or enforcement 
officer at any reasonable hour for the purpose of installing, inspecting, maintaining, or repairing the 
equipment, instruments, and lines, or for the purpose of making collections from coin boxes or upon 
termination of the service for the purpose of removing such equipment, instruments, lines, and 
poles. 
lfthe installation and maintenance of service are requested at locations which are or may be 
hazardous or dangerous to the Telephone Company's employees, to the public or to propelty, the 
Telephone Company may refuse to instaH and maintain such service. If such service is furnished, 
the Telephone Company may require the customer to indemnify and hold the Telephone Company 
harmless for any claims, Joss, or damage by reason of the installation and maintenance of such 
service. -16.. 
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F. USE OF SERVICE AND FACILITIES {CONT.) 

2. Use of Customer Service 

Customer telephone service, as distinguished from public and semi-public telephone 
service, is furnished only for use by the customer, his family, employees, or persons residing in the 
customer's household as a member of the family unit and their guests, and may not be resold or 
otherwise used for performing any part of the work of transmitting, delivering, or collecting charges 
for any message where any toll or other consideration has been or is to be paid to any party other 
than the Telephone Company, without consent of the Telephone Company. The Telephone 
Company has the right to refuse to install customer service or permit such service to remain on 
premises of a public or semj..public nature when the instrument is so located that the public in 
general or patrons of the customer may make use of the service. At such locations, however, 
service may be installed, provided the instrument is so located that it is not accessible to public use. 

In the event a customer's service is used by the public or other unauthorized persons, the 
customer is still responsible for any and all charges originating or billed to his telephone. 

3. Use of Party Line Service 

Applications for party line service are accepted by the Telephone Company with the 
understanding that each customer will so use the service as not to interfere with an equitable 
proportionate use of the service by the other customers on the same line. When the duration or 
number of local calls sent or received by a party line customer is so great as to prevent an equitable 
proportionate use of the line by other customers on the 1-ine, the Telephone Company shall have the 
right to require the customer to contract for a higher grade of service or discontinue the service of 
the customer in question. 

4. Tampering with Equipment 

The Telephone Company may refuse to furnish or may deny telephone service to any 
person. firm, or corporation on whose premises is located any telephone equipment owned by the 
telephone Company which shows any evidence of tampering, manipulating, or operation, or use of 
any device whatsoever, for the purpose of obtaining telephone service without payment for the 
charges applicable to the service rendered. 

5. Use of Profane Language or Impersonation of Another 

The Telephone Company may retpse to furnish or may deny telephone service to any 
person, firm, or corporation who, over the ~cilities furnished by the Telephone Company, uses or 
permits to be used foul , abusive, or pro(ane language; or impersonates or permits others to 
impersonate any other individual with a frauf ulent, malicious, or mischievous intent. 

; -17-
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F. USE OF SERVICE AND FACILITIES (CONT.) 
6. Governmental Objection to Service 

The Telephone Company may without liability refuse to furnish or may discontinue 
telephone service to any person, firm, or corporation upon objection to the furnishing of such 
service made in writing by or on behalf of any law enforcement agency, acting within its 
jurisdiction, on the grounds that such service is or will be used for an illegal purpose. 

7. Abuse or Fraudulent Use of Service 

The Telephone Company reserves the right to discontinue or deny service because of the 
misuse or the fraudulent use of service. Misuse or fraudulent use of service includes the use of 
service or facilities of the Telephone Company to transmit a message or to locate a person or 
otherwise to give or to obtain information without the payment of a message toll charge applicable 
to such use. 

G. CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT 
I. General Provisions 

The only customer-provided equipment which may be directly connected to facilities 
furnished by the Telephone Company for exchange telecommunication services, as specified in this 
Tariff, is that equipment which complies with the current Federal Communications Commission's 
rules and Regulations, Part 68, Connections of Terminal Equipment to Telephone Network. 

2. Responsibility of Customer 

As stated elsewhere in these Tariffs: Sub Part B Conditions on the Use of Terminal 
Equipment Part 68 Federal Communications Commissions Rules and Regulations; or any rule or 
standard pertaining to the placement of customer-provided equipment to the Telephone Company's 
lines or network facilities. 

3. Accessories 

Customer-provided accessories may be used with the facilities furnished by the 
Telephone Company for exchange telecommunication service provided that such accessories 
comply with the provision of Item 2. above. 

-18-
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G. CONNECTJON OF CUSTOMER-PROVIDED EQUIPMENT (CONT.) 

4. Responsibility of Telephone Company 

Exchange telecommunication service is not represented as adapted to the use of 
customer-provided equipment and where such equipment is connected to the Telephone 
Company's facilities the responsibility of the Telephone Company shall be limited to the 
furnishing of facilities suitable for exchange telecommunications service and to the maintenance 
and operation of such facilities in a manner proper for such telecommunication service; subject 
to this responsibility, the Telephone Company shall not be responsible for (a) the through 
transmission of signals generated by the customer-provi,ded equipment or for the quality of, or 
defects, in such transmission, or (b) the reception of signals by customer-provided equipment. 
The telephone Company shall not be responsible for the installation, operation, or maintenance 
of any customer-provided equipment obsolete or require modification or alteration of such 
equipment or otherwise effect its use or performance. 

The Telephone Company will provide customers who are known to be using customer
provided equipment with advance notice, whenever possible, of any changes it plans making in 
its operations which could adversely effect their equipment's operation when it is connected to 
the Telephone Company's facilities. 

5. Violation of Regulations 

Where any customer-provided equipment is used with exchange telephone communication 
service in violation of any of the provisions of this Tariff, or fails to adequately perfo1m network 
control functions, the Telephone Company will take such immediate action as is reasonably 
necessary for the protection of the network. The customer, after he has been advised that a 
violation exists must discontinue use of the equipment from the Telephone Company's facilities. 
If the violation continues the Telephone Company will notify the customer of the violation in 
writing. The customer then must confirm in writing within ten (l 0) days following receipt of 
the Telephone Company's written notice that he has either corrected the violation or 
discontinued use of the equipment. Failure of the customer to respond to the warning or correct 
the problem within the time limit stated above shall result in the suspension of the customer's 
service until such time as the customer complies with the provisions of the Federal 
Communications Commission or the Public Service Commission of Indiana's Rules and 
Regulations governing the Telephone :Company's continued obligation in the provision of 
customer service. · 
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G. CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (CONT.) 

6. Recording of Two-Way Telephone Conversations 

Telecommunications services are not represented as adapted to the recording of two-way telephone 
conversations. However, customer-provided recording equipment may be connected directly, 
acoustically or inductively with telecommunications services, subject to the following conditions: 

Either a distinctive recorder tone (beep tone) that is repeated at intervals of approximately fifteen 
seconds is required when recording equipment is in use and is electrically connected with services 
of the Telephone Company or; a consent to record is required prior to the recording. The consent 
must be in writing or be part of the recording. 

Neither tone nor consent are required: 
(a) When used by a broadcast licensee provided at least one of the following requirements is met: 

{I) the licensee informs each party to the call of its intent to broadcast the conversation (2) to 
broadcast the call, or (3) such awareness of the licensee's intent to broadcast the call may be 
reasonably imputed to the party. 

(b) When used by the United States Secret Service of the Department of Treasury for recording of 
two-way telephone conversations which concern the safety and security of the person of the 
President of the United States, members of his immediate family, or the White House and its 
grounds. 

(c) When used for recording at United States Department of Defense Command Centers of 
emergency communications transmitted over the Department of Defense's private line system 
which connected to telecommunications services. 

(d) When used for recording patently unlawful purposes such as bomb threats, kidnap, 
ransom requests, obscene telephone calls and outgoing calls made in immediate response to 
such calls. 

(e) When used for incoming calls to the telephone numbe1-s publicized for emergencies involving 
health or safety of life and property and outgoing calls made in immediate response. 

(f) When used with calls made by Federal, $tate or local law enforcement authorities or federal 
intelligence authorities under color of lajW. 

Effective: 
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G. CONNECTION OF CUSTOMER-PROVIDED EQUIPMENT (CONT.) 

6. Recording of Two-Way Telephone Conversations (Cont.) 

(g) When used by the United State Nuclear Regulatory Commission of the Department of Energy 
with respect to the telephone systems located at its Operation Center for recording of two-way 
telephone conversations. 

lfthe company is required to investigate al1eged non-consensual recording which discloses a 
conflict between the parties to the conversation on the matter of consent, the recording party 
will have to provide taped or written evidence that consent was obtained. 

H. LIMITATION OF SERVICE OFFERING 

Whenever the facilities immediately available are insufficient to furnish service immediately 
to all \Wo may apply, those facilities available will be use in the following order: 

(1) supply service to essential governmental agencies and public utilities 

(2) private organiz.ations and individuals directly serving the public safety, health, and 
welfare. 

(3) press associations, newspapers, and broadcasting systems. 

(4) other new business services 

(5) new residence service for seriously ill or handicapped persons 

(6) new residence main services other than those included above 
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Response to Line 3010- Milestone Certification (47 CFR §54.313(f)(l)(i)) 

Southeastern Indiana Rural Telephone Cooperative, Inc. hereby certifies that throughout • 

2014, it took reasonable steps to provide upon reasonable request broadband service at actual 

speeds of at least 4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps 

to provide upon reasonable request actual speeds of at least 10 Mbps downstream/I Mbps upstream 

broadband service at with latency suitable for real-time applications, including Voice over Internet 

Protocol, and usage capacity that is reasonably comparable to comparable offerings in urban areas 

as determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 
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Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USF/ICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. [Company Abbreviation] 

hereby provides the FCC with a list of community anchor institutions to which it newly began 

providing access to broadband service in calendar year 2014. 1 

Number Name Address 
1 Moores Hill Elementary School 14733 Main St-Moores Hill, IN 47032 
t--~~~+-~~~~~~~~~~~~--~~~~~~~ 

2 Canaan Community Academy 877.5 N Canaan Main St - Madison, IN 47250 

1 The FCC has defined community anchor institutions in Section 54.5 of its Rules as "schools, libraries, health 
care providers, community colleges, other institutions of higher education, and other community support organizations 
and entities." 
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